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External Grievance Mechanism

GLOBAL TREND HANDCRAFT Co., Ltd. (GT) has established this grievance procedure to allow
interested parties to voice concerns about conflict, human rights abuses such as child labor, forced labour,
human trafficking, wages & benefits, working hours, health & safety, poor mining practices, environment,
bribery, money laundering, provenance claims and other risks in jewelry supply chain involving precious
metals, colored gemstones and diamonds that are directly or indirectly related to conflict affected high
risks areas.

Complaints Procedure

On receiving a complaint, GT shall:

. Get an accurate report of the complaint,

. Explain our complaint procedure,

. Find out how the complainant would like it handled,

. Decide whether the issue can be handled internally,

. Seek further information where possible and appropriate, or assist with redirecting the complaint to
another entity, such as an institution, or relevant industry body,

6. Identify any actions that should be taken or monitor the situation,

7. Advise the complainant of any decisions or outcomes,

8. Keep records of complaints received and the corrective actions for at least 5 years.
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Non-Retaliation Policy

Employees have strong protections against retaliation and discrimination. Non-retaliation policies are in
place to safeguard employees from retaliation after reporting a violation of company conduct or
applicable law of human rights, environmental and ethical issues, or otherwise harmful behaviors.
Whether or not allegations are true, our company wants to prevent victimization or any other kind of
retaliation. We grant employees and all interested parties the total right to speak about misconduct and
vow to follow all legal prohibitions for retaliation. In all cases, we will make an effort to preserve legality
and business ethics.

All information is treated as confidential.
Point Of Contact

Mr.Settha Wuttipongchaiyakij is responsible for implementing and reviewing this procedure, and any
concerns can be raised by interested parties via email or telephone to:
Email: settha.w(@gthandcraft.com

Telephone: 02-127-0077 extension 101

Best Regards
Company’s Name : Gobal Trend Hancraft Co.,Ltd.

Signature
Printed Name: Mr.Settha Wuttipongchaiyakij

Position: General Manager
Date: 17" June 2024
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E mail: settha.w@gthandcraft.com

Tel: 02-127-0077 ext. 101
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